ROSSUM + #scoupa

Rossum integration
with Coupa

Rossum'’s certified Coupa API integration provides a powerful and secure solution for end-to-end document automation,
extending Coupa’s source-to-pay (S2P) process by handling complex, multi-format invoices
and ensuring clean, validated data flows directly into Coupa.

Built on the latest Coupa API specifications, the integration ensures reliable data exchange, validation, and synchronization
between systems, while allowing Rossum to be fully embedded within the Coupa environment. For environments where API
connectivity is not available, Rossum also supports Coupa SFTP integration.

Coupa partnership
& certification

Rossum is an official Coupa App Marketplace Partner and holds
Coupa Integration Certification, meeting Coupa’s highest technical
and security standards.

This certification guarantees:
« Verified APl compliance and data integrity
« Alignment with Coupa’s security and privacy requirements

« Reliable, support-backed integration maintained jointly by
Rossum and Coupa

KEY BENEFITS
1. Automated supplier invoice handling

Rossum’s Al automatically ingests, extracts, validates, and
enriches invoice data before exporting it to Coupa for validation
within its native workflow.

2. Higher data accuracy and fewer exceptions

By validating all extracted data against Coupa’s
master data and business rules, Rossum minimizes manual
corrections, prevents duplicate and fraudulent submissions.

3. Faster invoice turnaround

Al-powered data capture and validation shorten the overall
processing cycle, allowing invoices to move through Coupa
faster, reducing approval delays.

4. Seamless integration and stability

Rossum is built for hassle-free integration, with 99.5% SLA
uptime ensuring stability and fewer support tickets.

5. Full visibility and traceability

Every document, data field, and validation step is logged and
available within Coupa, giving finance teams full transparency for
audit and compliance purposes.

SUPPORTED FILE FORMATS
Rossum ingests the following file formats:

PDF, PNG, JPEG, TIFF, XLSX, XLS, DOCX, DOC, XML, JSON, CSV.

Embedded experience and
SSO access

Rossum is not only integrated with Coupa, it is embedded directly into
the Coupa environment for a unified user experience.

« Intuitive Ul access: Rossum'’s interface can be accessed directly
from within Coupa, allowing users to view, validate, and
approve invoices without leaving the platform.

» Consistent UX: Rossum’s interface design naturally
matches Coupa’s layout, ensuring a consistent and
intuitive workflow.

« Single sign-on (SSO): Users log in to Rossum using their
existing Coupa credentials via SSO.

This embedded mode reduces switching between systems,
simplifies onboarding, and ensures Coupa remains the single source
of truth for invoice processing.

Coupa APl integration

INTEGRATION COMPONENTS

Rossum’s Coupa certified API integration consists of two
core components:

« Coupa API export:

Transforms annotated invoice data and original document into
Coupa API payloads and securely transmits them to Coupa.

Rossum exports:

» Invoices which can be sent as a draft to be validated
in Coupa or posted directly to Coupa.

» The original invoice which is sent as an “image scan”
for reference and auditing.

« Master Data Hub:

Imports master data from Coupa and stores it securely in Rossum on
a scheduled basis for real-time data validation inside Rossum.

Example master data lists:
+ Vendor details for invoice matching
+ Purchase orders for PO-based validation

« GL codes (general ledger codes) for financial categorization

+ Tax codes for correct tax calculation



https://rossum.ai/integrations/coupa/

ROSSUM + #,scoupa

COUPA APIINTEGRATION ARCHITECTURE

Rossum communicates with Coupa using the Coupa REST API.

Validated invoice data is exported as a Coupa-compatible payload
that Coupa uses to create or validate invoices according to
configured business rules.
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Additional integration option:
Coupa SFTP

For customers operating in legacy or hybrid environments,
Rossum also supports Coupa SFTP flat-file integration.

This option enables batch-based data exchange where SFTP
pipelines are already established, ensuring compatibility with
existing SFTP configurations.

See Rossum
In action

C Talk to an Expert )

www.rossum.ai

Rossum also sends the original invoice PDF as an attachment for
complete traceability.

EXTRACTED DATA
& ORIGINAL DOCUMENT
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Security &
compliance

Rossum is built for enterprise-grade security and compliance: ISO
27001, ISO/IEC 42001:2023, GDPR, CCPA, TX-RAMP compliant
and completed SOC 2 Type II. Rossum follows security standards
provided by Coupa Core API.
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